= .
=3 /
—-_—— :

-
N

CAPITOL

About us {Z o
Vision%

Eco-Friendly </ 4
Recelving %

Bathroom« A
Bedroom{

Spa&Fitness {/ {7
Food&Beverage

Gilveaway €/

Contacts€7



Our passion drives us
to find and create the best exclusive
and bespoke guest amenities
for the hospitality industry,
in order to make your guests’
stay as pleasant as possible.
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EXCLUSIVE AND BESPOKE GUEST AMENITIES FOR THE HOTEL MARKET 2

With over 30 years of experience, Capitol Milano is a trusted supplier of amenity products for the luxury hotel
market in Italy, Europe and UK.

We work in partnership with our clients to maximize the guest experience in all hotel areas - reception, bathroom,
bedroom, SPA and restaurant.

Through a consultative approach, we offer customers the certainty of realizing their wishes in the best possible
way, supporting them from conception and design to development of high- quality, original, refined and, at the
same time, functional items, tailor-made for the guest.

Quality, sustainability and creativity: these are the ingredients of our line of courtesy products.

Con oltre 30 anni di esperienza, Capitol Milano
e fornitore di fiducia di prodotti di cortesia per il
mercato alberghiero di lusso in Italia, Europa e UK.

Lavoriamo in collaborazione con i nostri clienti per
massimizzare l'esperienza degli ospiti in tutte le
aree dell’hotel — reception, bagno, camera, SPA,
ristorante.

Attraverso un approccio consulenziale, offriacmo
al cliente la certezza di realizzare i propri desideri
al meglio, supportandolo dall’ideazione alla
progettazione fino allo sviluppo di articoli di alta
qualita, originali, ricercati e, allo stesso tempo,
funzionali, tagliati su misura per l'ospite.

Qualita, sostenibilita e creativita: questi gli
ingredienti della nostra linea di prodotti di cortesia.
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BENEFITS OFFERED BY CAPITOL
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High-quality

Capitol assures a very high-quality standard with great attention to detail, design, style and
materials choice. We personally check the quality of our products from concept to the finished
result.

Alta qualita

Capitol assicura uno standard di altissima qualita grazie alla grande attenzione posta su dettagli,
design, stile e scelta dei materiali. Controlliamo personalmente la qualita dei nostri prodotti dal
concept al risultato finito.

Tailor-made

Our goalis to create a “custom made” product. The idea is developed with the customers’ full
involvement so that we can offer original, refined and, at the same time, functional products.
Su misura

Il nostro obiettivo e quello di creare un prodotto ‘su misura’: l'idea si sviluppa con il pieno
coinvolgimento dei clienti in modo da poter offrire un prodotto originale, raffinato e, allo stesso
tempo, funzionale.

Family experience

We guarantee a 360° customer service, with prompt response to every kind of request, samples in
most cases free of charge, quality control, delivery flexibility... Furthermore, we believe that personal
and direct contact - the strength of a family-run company - is essential for establishing a strong
and profitable relationship with the customer.

Esperienza familiare

Garantiamo un servizio clienti a 360° con risposta just-in-time a ogni tipo di richiesta, campioni
nella maggior parte dei casi gratuiti, controllo qualita, flessibilita di consegna... Inoltre, crediamo
che il contatto personale e diretto - punto di forza di un‘azienda a gestione familiare - sia
essenziale per stabilire un rapporto forte e proficuo con il cliente.

Environmental choice

Capitol believes in working in an environment-friendly way without compromising products
quality, paying attention to the materials that are used to produce our items and how they can be
recycled or disposed.

Scelta per lambiente

Crediamo nella possibilita di coniugare il rispetto per lambiente senza compromettere la qualita
dei prodotti, prestando attenzione ai materiali che vengono utilizzati per la produzione dei nostri
articoli e a come possono essere riciclati o smaltiti.
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THE ENVIRONMENTAL CHOICE

In line with the eco-sustainable trend, which is increasingly gaining ground in the hotel industry around the world,
Capitol Milano is leading the change by offering clients innovative sustainable solutions.

We believe in the possibility of combining respect for the environment with high-quality products, carefully
researching and evaluating the materials used for production and packaging and their disposal or recycling process.
To reduce the environmental impact and improve the image of the products, we have developed a new line — called
“Capitol eco-friendly” — of plastic-free accessories and complements for all areas of the hotel, using alternative
materials to offer a sustainable option for each of our products.

In linea con il trend eco-sostenibile, che sempre pit sta prendendo piede nellindustria alberghiera di tutto il mondo,
Capitol Milano guida il cambiamento impegnandosi ad offrire ai clienti soluzioni innovative sempre pit sostenibili.

Crediamo nella possibilita di coniugare il rispetto per lambiente con lalta qualita dei nostri prodotti, ricercando e
valutando con cura i materiali utilizzati per la produzione e 'imballaggio e il loro processo di smaltimento o riciclo.
Per ridurre limpatto ambientale e migliorare limmagine dei prodotti, abbiamo sviluppato la nuova linea “Capitol
eco-friendly” che raccoglie accessori e complementi plastic-free per tutte le aree dell’hotel, utilizzando materiali
alternativi per offrire un'opzione sostenibile per ciascuno dei nostri prodotti.

Natural cotton fabric

Natural cotton padding

Paper cardboard

Cork sole



PaperStone is a sustainable composite material made
from 100% recycled and FSC certified paper with
“PetrolFree” resin and natural pigments.

It is an innovative material, extremely durable and
resistant, pleasant to the touch, waterproof and easy
to clean.

PaperStone e un materiale composito
eco-sostenibile, realizzato con carta e cartoni riciclati
al 100% e certificati FSC, impregnati con una resina
“PetrolFree” e pigmenti naturali. £ un materiale
innovativo, forte e resistente, piacevole al tatto come
la pietra, idrorepellente e facile da pulire.

Cotton pads and cotton buds
with paper stick
in bio-compostable bag

Bamboo toothbrush

Cotton hair ring
and cornstarch
bio-degradable

Wooden razor shower cap

Bio-compostable bag

Bamboo comb

Wooden hairbrush
with wooden bristles
and natural rubber pad

ECO-FRIENDLY
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The reception is the business card
of a hotel, it's ushere guests’
experience starts, and first
impressions are made. This is why
it is important for Capitol to provide
products that ensure an exclusive
and high-level service, starting
with leather and fake leather
products for welcome - like limo
box and airport panels -
check-in/out folders and blotters,
key card holders, ... which can be
customized in any leather quality
size, colour and logo.
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UMBRELLAS

The umbrella, in addition to
covering guests from the rain, is

a useful distinctive marketing tool
for the hotel. This is why Capitol
develops made-to-measure mo-
dels: hotels can choose between

a wide range of materials, colours,
styles and sizes. Logo, graphic and
pattern can be printed on custo-
mers specifications/ requirements.
For example, deluxe umbrellas
have double panels and leather
handle, while the eco-friendly
ones are made of waterproof
cotton.

11

EIVING

‘
vl

REC



12

RECEIVING

GARMENT COVERS

Different types of garment
covers are available depending
on the customer's wishes and
use: from those eco-friendly

in bio-compostable material
for daily use for the delivery

of clean laundry, to standard
ones in cotton and non-woven
cloth, up to deluxe models for
the suite made of microfiber
or cotton, with handles,
foldable like a bag.




PENS AND PENCILS

A “must have” in the hotel! Pens are always useful,
and customers are used to finding them. Capitol
offers a wide range of models — twist or click
opening, with cap or stylus for use on touchscreen -
sizes and colours. All pens can be customized with
hotel logo printed or engraved.

Pencils are available in round or hexagonal shape,
with or without rubber, made of wood lacquered
in any colour.
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BATHROOM

To make the bathroom more
elegant, comfortable and
stylish, Capitol creates a range
of made-to-measure furnishing
accessories - trays, tissue

and vanity boxes, soap dishes,
bins, ... - in different materials,
colours and shapes, which
could be also customized with
the hotel logo or pattern.

The range of materials goes
from wood to bamboo, from
acrylic to resin, up to the new
eco-friendly PaperStone.
Capitol gives hotels the
opportunity to choose the style
that best suits their bathrooms.




ACRYLIC ITEMS/POLYRESIN

Acrylic and polyresin are perfect
materials for the bathroom
because they are easily
washable and water resistant.
Furthermore, you can choose
between different colours - white,
black, transparent or similar

to Pantone - and finishes - glossy,
frosted, alabaster, marble,
wooden,...

For this reason these materials are
perfect for creating unique
products, in line with the design
of hotel's bathroom.

BATHROOM
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BATHROOM

WOoOoDEN ITEMS
Wood and bamboo are

alternative sustainable
materials for bathroom
furnishings and can also be
suitable for the bedroom.
These products are made to
measure, and different finishes
can be applied - lacquered in
plain colour or natural wood
with grains.



PAPERSTONE ITEMS
PaperStone is an innovative
and sustainable material, since
it is made from 100% recycled
and FSC certified paper.

It is as strong as steel, as
beautiful as stone and can be
worked as wood.

It is waterproof and easy to
clean, therefore it is highly
recommended for bathrooms.
PaperStone items can be
customized with logo
engraved.
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BATHROOM
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Choosing eco-friendly bathroom accessories reduces the impact on the environment by replacing plastic with
materials such as wood, bamboo, cotton, cornstarch, ... Capitol allows to choose from a wide range of products -
cotton pads, cotton buds, nail files, toothbrushes, razors, ... - to compose the kits. The products can be packaged in
paper boxes or Stone Paper sachets - available in different colours and finishes and customizable with patterns
and/or logo - or bio-compostable bags, frosted finish, customizable with the hotel's logo printed.
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BATHROOM
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BATHROOM

The hotel bathroom can be
enriched by making different
items available to the guests.
Leather cases, cloth bags -
for hairdryers, bathtub maits,
toilet paper rolls... - loofah
gloves, natural sea sponges,
pumice stone, bath salt
holder, ...

A large selection of products
customizable with logo.
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BATHROOM
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The bedroom is the main room of a hotel.
It is important to make guests feel at home.

Capitol has developed a wide range of products that
best match the design and style of the bedroom to
enrich and complete it in a functional and elegant
way.

For the wardrobe, Capitol offers wooden hangers,
cloth bags, brushes and shoehorns, which can also
be contained, in an elegant and original way, in a
leather panel equipped with pockets.

Slippers are one of the main products, with a wide
choice of materials, models and customizations.

For the desk Capitol proposes leather items and other
small accessories entirely bespoke.
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SLIPPERS

Slippers should never be missed in
a hotel room. Open or closed toe,
standard or thick padding, short
or long-haired cotton, mixed sizes...
There are so many combinations
to create the perfect slipper!

Capitol proposes also a completely
eco-friendly cotton slipper, with a
cork sole and padding with layers
of cotton, packaged in a cloth or
linen bag or with a paper band.
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BEDROOM

BAGS

Hotel bags are useful to
organize the room accessories,
gather up guests’ laundry, offer
shoe-shine service and leave
neuwspapers outside guests’
bedroom. Capitol offers a
range of items covering
high-quality materials, sizes,
fabrics, colours and
customization — printing or
embroidery.

Bags for clean laundry can be
provided also in
bio-compostable material with
resealable flap and logo printed.
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BEDROOM

HANGERS

Hangers are never enough in a
wardrobe, and it is important to
offer different types - with trouser
bar, with clips, for coat and
padded for shirt- so that guests
can hang the different clothes
without getting them wrinkled.
Even for these products, there
are many possible alternatives:
in natural wood or with different
finishes, with golden, chromed or
bronzed metal parts, customized

with logo printed and/or engraved.
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BEDROOM

WARDROBE COMPLEMENTS

Take care of the order of your
bedroom wardrobe! Leather pa-
nels, rattan baskets and wooden
trays, lacquered or covered by
leather, can be tailored to neatly
contain leather or wooden clothes
brushes and shoehorns, carded
cotton or leather shoe mitts, shoe
cleaning accessories and different
types of bags.
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DESK PRODUCTS

Stationery boxes or trays, brochure
holders, folders, directories,
notepads, blotters: exclusive design
products to decorate the desk.
These are available in genuine,
eco or fake leather - smooth or
corrugated - created in any shape,
colour and size, customized with
your logo printed or embossed.

The new line in rigid cardboard
covered in coloured or printed
paper is an original and elegant
way to enrich the desk.
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DESK PRODUCTS

An elegant selection of leather
covered wastebaskets is available:
different shapes and sizes, with
removable metal or plastic liners,
also with multiple compartments
for recycling.

In addition, you can complete
your bedroom adding empty
pocket trays, remote controller
boxes, leather covered alarm
clocks, “Do Not Disturb” cards in
different shapes and colours ... ask
and Capitol will find uwhat you
need!
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The SPA and wellness center
cannot be missing in a luxury hotel
and Capitol selects some original
items also for this area.

One of the first products guests
expect to find are suitable slippers,
waterproof and anti-slippery: 100%
eco-friendly - with strauw, cotton
and cork - or in rubber

washable and reusable.

€ven in this case choosing will be
difficult.
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SPA & FITNESS

BAGS

Offering guests, a bag specifically
designed for the pool or beach can
make the difference.

In non-woven, cotton or straw, it
must be comfortable for carrying
slippers, towels, beauty cases... and
it can be a pleasant gift to leave to
hotel customers.

A new proposal is the elegant cloth
bag to carry the rubber yoga mat,
equipped with a long shoulder
strap.



WELLNESS AREA ACCESSORIES

It is important to offer guests
accessories that are useful during
treatments and their stay in the
wellness area, to maximize the
feeling of well-being.

Capitol proposes comfortable
cotton pants and thongs, beauty
cases filled with accessories,
earphones and water bottles for
the gym, soft touch and
waterproof swimsuit bags and
many more.
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Capitol proposes a wide range of
fully bespoke leather products to
offer guests an even more
exclusive and elegant service in the
restaurant and bar.

Menu holders, wine and drinks
lists, bill folders, etc... are distinctive
elements for a restaurant and they
convey its style and philosophy
through the combination of
shapes, materials and colours.
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TEA AND COFFEE BOXES

Organizing a corner
dedicated to coffee and
tea inside the room allows
guests to be able to take a
small and quick break at
any time and to present
snacks and drinks

neatly. Capitol helps hotels
to design the most
suitable product based on
the available space and
what it must

contain: hinged lids,
drawers, compartments...
everything is customizable
such as the material,
ranging from wood and
leather to acrylic.
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F&B ACCESSORIES

Complete the range of accessories
for the restaurant and in-room
service with customized products
that reinforce the brand image:
coasters - in paper, cork, leather
or silicone - metal or glass stirrers,
Oshibori - wet cotton wipes -
matches, bag hooks... These are
just some of the proposals that
Capitol can offer to impress hotel
guests.
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Leave guests a little memory of
the stay at the hotel choosing from
several proposals personalized
with logo and packaged in
elegant gift boxes, they can also
find at the hotel boutique.

Capitol proposes a wide range

of small leather items — luggage
tags, wallets, key card holders... -
cable holders in leather, silicone or
velcro, deluxe night kits with eye
mask and ear stoppers, printed
tote bags, wireless phone chargers
with customized leather top...

GIVEAWAY






SMALL GIFTS FOR YOUNGER GUESTS

Furthermore, to pamper the
guests of the future, Capitol has
developed a line of products
suitable for children of different
ages, to entertain them during
their stay and leave a sweet
memory of the hotel.

These are just a few examples
of Capitol’s offer!
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CAPITOL,

HEADQUARTER

Viale Monza 355

20126 Milano - Italy
Phone: +39 02 36555442
Fax: +39 02 36560878

UK BRANCH

16 Admiralty Way
Camberley — GUI15 3DT
United Kingdom

Fausto Arra, General Manager
+39 393 9751815
fausto.arra@capitolsrl.it

Raffaella Bombrini, Sales & Marketing Manager
+39 345 9933672
raffaella.bombrini@capitolsrl.it
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